Using the Quest Al Companion® MyQuest’

Using the Quest Al Companion allows you to ask questions 4 Review the information, and if you agree, click / consent.
about your lab test results in MyQuest and receive helpful
information to share with your doctor.

ﬁ Quest Al Companion

1 Signin to your MyQuest account at
MyQuest.QuestDiagnostics.com.

%

Consent

By clicking “I consent” below, you agree to the Quest Al
ﬂuest Companion Terms and Conditions and authorize the Quest
Al Companion to access and use your information,

including your lab results, to respond to your questions.
The Quest Al Companion is intended to provide general
information only. The Quest Al Companion does not

provide, and is not a substitute for, professional medical
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advice, diagnosis, or treatment. Always seek the guidance
of a qualified healthcare professional regarding your

medical questions.
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5 Click one of the questions or type your own and click Ask.
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Chat with Quest Al Companion

2 Click Test Results on the top of the page.

3 Inthe Completed section, click the Need help interpreting?
Ask Quest Al Companion button to start the chat.

Hello there! | can answer questions you may have about your
results in MyQuest. Get started by typing a question in the box
or use one of the prompt questions below.

Quest Dashboard  Orders  Appointments [ Test Results | Billing © Prompt questions

How has my annual wellness changed over the past 5 years?

Help me understand my resulis.

= Patient name. What does it mean if results are out of range?
[Z] Results
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Don't see a result you're looking for? Request help > What does glucose measure?

The content provided through our interaction is for general informational purposes
only and may be inaccurate or incomplete. The cantent | provide is nat, and i not a
substitute for, professional medical advice, diagnesis, or treatment. Always consult
with a qualified healthcare professional o discuss your lab results. If you believe
yau are experiencing a medical emergency, call 311 or go 1o the nearest emergency
department.

Recent results

‘You have no new test results at this time.

Results hiStOl’y Need help understanding? <% Ask Quest Al Companion
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https://myquest.questdiagnostics.com/

6 The Quest Al Companion writes an answer. You can copy

this answer to share with your doctor by clicking & under

the answer:
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being revised.

One result was within the normal range of 65-99 mg/dL. However, there were other
results on that same day that were significantly higher than the normal range, with
values of 250, 400, and 500 mg/dL. These high values were flagged as "H" for high.

The notes on these high results mention that they were verified by repeat testing
and that for someone without known diabetes, a glucose value over 125 mg/dL may
indicate diabetes, which should be confirmed with a follow-up test.

It is very important to discuss these high glucose readings with your doctor. They

can review your full medical history and provide a clear interpretation of what these
results mean for your health.

Would you like me to summarize these results in a table for you?

Ask anything ®

1 am the Quest Al Companion. | am an artificial intelligence tool and not a human. The content provided
through our interaction is for general informational purposes only and may be inaccurate or incomplete.
The content | provide is not, and is not a substitute for, professional medical advice, diagnosis, or
treatment. Always consult with a qualified healthcare professional to discuss your lab results. If you
believe you are experiencing a medical emergency, call 911 or go to the nearest emergency department.

7 If you’d like to rate the answer, click @7 if it was helpful or &

if it was not. This rating helps the Quest Al Companion

improve.

8 If the Quest Al Companion asks you a question (for example,

Would you like to know more about what can affect blood

sugar levels?), you can type Yes (or No) and click Ask to send

the response.

9 |Ifyou'd like to ask another question, type it in the box and

click Ask.

Note: The Quest Al Companion can only see your completed

Quest lab results.

10 If you would like to make the chat window bigger, click the
arrows in the top-right corner of the chat window:
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Help me understand my results.

Click the arrows twice to make the chat window as wide as
your internet browser.

11 When you’re finished, close the chat to return to your
MyQuest account.

<% Quest Al Companion c 7

Help me understand my results.
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